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VHYHIDO FRXQMHV  SUP DU®

0 ROMQHIR DQG, DT
© HDOR RITHUSUYDWM OEHBRGXPIRO
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6KLSP HOWRI %DUHV
7KHEDUHY Z MW WBQGDLG YROP HV GV DWIHIIGIGZIM DSSWR[ IP DMO® NI ZHJIKV
7KHVH EDUH® DUH SUHSDUHG | RUP RUH WDQ ROH XVH EXVWKHUH DUH FDVHV Z KHUH WH EDULHG
EHFRP H GDP DIHG DQG XQXVDE®I DV D UHVX®RI FDUHBM/ DQG DEXVH 7R DYRIG GDP DIH \R W
EDUHY QHYHUWRZ WHP DZD. 7KLY FRQGMRQ DSS@HV HYHQ Ll WH EDUHY DIH GLRSSHG R(
VRIWILRXQG DV WH DMIFKP HQASRIQW FDQ EH VWDIOHG GXH VR WH [P SDPW7KHUH DLH P DQ\
P HWRGV IRUXQERDGIQJ EDUHY ILRP WXFNV RUILRP KLIK SOFHV ) RINDWDQG @WSD@BW
FDUUIHY/ DUHVRP HRI WHP

6WRUDJH RI %XON 2LOV

, I SRVVLEOH SODFH WKH EXON RLO WDQNV LQ FORVH
IURP HIWHUQDO IDFWRUV VXFK DV UDLQ VQRZ RU KL.
QHIJDWLYH DERXW WKH WDQNV EHLQJ RXWVLGH %H V
W\SH DQG ILOOLQJ GDWH RI WKH JRRGV LQ WKH WDQI
WKH WDQNV ZKHUH WUDQVIRUPHU RLOV DQG FRROLQ.

6WRFNLQJ RI *UHDVHYV

6WRFN XS EDUUHOV FRQWDLQLQJ VRIW JUHDVH 1R
JUHDVH EDUUHO PRXWKV DUH ODUJHU GDPDJHV WKD
WUDQVSRUWDWLRQ PD\ FDXVH WKH JUHDVH EDUUHO \

:DUHKRXVH /RFDWLRQ

W LV UHFRPPHQGHG WR VWRUH WKH RLOV LQ D FOR)
FRQGLWLRQV +RZHYHU VRPHWLPHV WKLV PD\ QRW E
FRQGLWLRQV NHHS WKH RLOV RXWVLGH DQG GHILQL
SRVVLEOH NHHS WKH EDUUHOV XQGHU WKH SRUFK +
IROORZLQJ SRLQWYV VKRXOG EH WDNHQ LQWR FRQVLC

ZDUHKRXVH
e TUXFNV VKRXOG EH FRPIRUWDEOH LQ DQG RXW

¢ $PSOH VSDFH VKRXOG EH UHVHUYHG IRU ORDGLQJ
e /KHUH VKRXOG EH QR RLO ZDWHU DQG GXVW LQ W
e 6SDFH VKRXOG EH UHVHUYHG IRU HPSW\ EDUUHOV
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6VRRUDIH 2 XWIGH
6RP H R FDQ EHWRUHG RXWIGH L WH FDQ EH SIRWIRMG ILRP YHU KLJIK WP SHUDWA(UHV

+ RZ HYHU HOYLLRQP HQW WDWDLH FROWBQWD H SRVHG VR VXQ@IKWQ WH VXP P HURU
FRQGMRQV Z KHH WH WP SHDWH IDQEHRZ & FDQ EHKDLP IXAQRURLY 6RP H

SURGXPW FDQQRVEH WRUHG RXWIGH
« 7UIDOMRWP HURY

« &RRIQI VI VWP RIY

« 3DWIIQFRY

. * DV

« 6RP HRI WH FXWMQJ RY

: KHQ WRUQJ 1Q WH RSHQ S@FH WH EDUH® XSMGH GRZ Q DQG NHHS WWHP RQ W
SDAW,| MY WRUHG KRU] RQB@® P DNH VXUH WDWKH RIOFDSVDIHDW RU  RF®A
SRMMRQ : KI®I WH EDUHY DIH RSHQ FKHAN LU FRURMRQ RFFXU/ DWUHIX®
IOMUDY ,| FRURVRQ KDV WRUMG LQ WH EDUHY P DNH \WWH QHFHWDU  FODQQ
DQG VNH \WH EDUHY VR D FGRVHG DUHD [P P HGIDW® | FDQV RUVP D@SDFNDIHV DU
NHSWRSHQ DUHD VENH SUHFDXVIRQV |RU FRURMRQ 2 QH RI VKH EHVWP HDVXUHV WA
SUHYHOWFRULRVIRQ LV VR FRYHUVXFK P DWUD®Y Z MK D FRYHU

,QGRRU 6WRUDJH

,QGRRU VWRUDJH LV DOZD\V SUHIHUUHG *HQHUDOO\
GRHVY QRW GHFUHDVH PXFK +RZHYHU IXUQDFHYV WKD
ZDUHKRXVH PD\ FDXVH WKH VWRUDJH WHPSHUDWXUH
D ULVN RI GHJUDGDWLRQ LQ RLOV WKDW DUH NHSW L
ZLWK SURSHU YHQWLODWLRQ DQG PHDVXUHYVY WR EH
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8VH RI 2LOV $FFRUGLQJ WR +HDOWK DQG 6DIHW)\ 5XO
$V ORQJ DV WKH\ DUH XVHG IRU WKHLU LQWHQGHG S
KXPDQ KHDOWK RU DUH QHJOLJLEOH 7KH PRVW LPSR
XVH Rl RLOV LV WR SUHYHQW VNLQ DQG H\H FRQWDF!
*HQHUDO 5HFRPPHQGDWLRQYV

,Q FDVHV Z KHWH RICFRQUIPWZ IMK WH WNLQ LY | LHT XHOWDQG FROMOXRXY FRQUXG\D
GRPRUDERXVDEQRLP DDAV 1Q WH WNQ

© KHQ XVIQJ SXP SV WDWI UIHDVH Z I KLIK SUHWXUH GR QRWQHI GIPVWH DFFLGHC
WDWFDXVH WH JUHDVH VR BIDN XQGHUWH VN.Q DQG JHWP HGIEDOKHS P P HGIDWAG
' R QRWKVH RLY VSHALLLHG VR FROMIQ BDG 1Q VSWD\ XEUFDWRQ A VWP V

. HHS HTXISP HQW VXFK DV RIGIU JUHDVH QISS® DWKDQG DAD@AP HV 1Q RUGHUWR
DSS® RICHDVO®

3UHFDXWLRQV IRU D +HDOWK\ (QYLURQPHQW

,Q FDVHV ZKHUH PLQHUDO RLOV DUH XVHG LW LV EH
SUHFDXWLRQV LQ RUGHU WR SURYLGH D KHDOWKLHU

%H FDUHIXO WR XVH JORYHV DW HYHU\ SRLQW ZKH
ODNH FRYHUV JXDUGV RU VKLHOGY WR SUHYHQW F
( QUXUH WDWSHRS®! Z KR FRP H LOWR FRQWPWZ W RICFDQ HDM® Z DVK WHUKDQGY
DQG KDYH ZDVKEDVLQV ZLWK QRQ DONDOLQH VRD S
$0ZD\V NHHS D ILUVW DLG NLW LQ HYHU\ ZRUN HQ)
&KHFN WKH ZRUNLQJ HQYLURQPHQW DW UHJXODU L
GHILFLHQFLHV LQ WKH DSSOLFDWLRQV UHFRPPHQC
LPPHGLDWHO\



+ HDOK DQG 6DI HW 5 X®BV
ALY EHOQH LEDOR VIINH WH | RERZ LQJ SUHFDXWRQV VR SUHYHQW

Z RUINHWY/Z KR FRP H IOR FROBPAZ W RIGURP \BNIQJ DQ\ UM\
$Q D\ VX\VH JRYHV 1Q FROMBQAFRQWIPAZ W RIO
. HDUVXIMZE®! FRWIQ] VR SUHYHQWNQ FRQBAWZ W RIO
' R QRWSXWKDQG VRRY FEMWKY DQG DIV FRQVP LODWG Z W
RIOQ SRANHW HVSHAD® WRXVHUSRANHW
e  %HRUHHDAQI RUEH RUH WH VRIGMWFDUH X@ FODQ KDQGV

Z W VRDS
o 1 HYHUXVH VROHOW VXFK DV NHLIRVHOH JDVROOH KH DOH

| RUFGDQQJ
e ' RORWZ HDUZ RUIN FRWHY FROWP LODWG Z W \RR P XFK

RICOY IWRXWFODQIQJ : DWK Z RN FEWHY UHI XDUD
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' HILQIRQ ( [ WD SHURWP DQFH GLHVHORLOP HHVIQJ VRS P DQXI DFVIKUHU LHT XLLHP HQW P SLRYLQJ
KWK @Z P LBDIH HQJLOH SHURWP DQFH

8 VDJH ) RUQRQ' 3) GLHVHOHQILOHV LQ @J KWKHDY\ GXW YHKLF®V |RUFROWUXFVIRQ P LOIQJ DQG
WDQVSRUN

« %HQHILW 1 HZ DGGLYHV SLRWFWLRP Z HDUXQGHUKHDY\ BRDG SUHYHQWVMOXGIH @RZ HU P DLOWAQDQFH

NHHS SHU RUP DQFH RYHU I X@FKDQJ H LVAUYDO HQVXUH TXLIFN XEUFDMRQ LQ FR@G WIDUWV

3HURWP DQFH 0 HHW$&($ ( $3, &, 6/ &$7 (&) &XPPILQV&(6 * QREDC
'+' ODFN (2 0 3 OXV (21 0%$10 0 % 078 "' &7\SH

9ROR9' 6 4 'HXW' 4&,,,
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" HIQMRQ ' LHVHO HQILOH RIO Z WK P RGHWQ DGGIMYHV DQG TXDAW EDVH RLY IRU QDVXUDG
DVSLLDWAG RUWWUERFKDUJ HG GLHVHOHQJ LOHV RI KHDYA FRP P HUFLDOYHKLF®N NHHSV HQJ LOH FAHDQ DG
JLYHV WWRQJ SLRWIFIRQ HVSHFLDAD |RUKLIK P LBIDI H YHKLEG®N

8 VDJH ) RUQDVXLD@ DVSULDWAG RUWUERFKDUW HG GLIHVHOHQJ LOHV LQ D@Z HDVKHU DQG LRDG
FRQGMRQV

%HQHI LW 3 LRVWAFW |URP DEWDMVIRQ DW LUWWAWWVIDUN NHHSV SDUWV FGIDQ VR Hl VMQG @ H DQG GRZ HW

PDIOWIQDOFH FRV WV LQ K LJ K P LBIDIHKHDY\ GXW YHKLE®V
3HURWP DQFH $3, &)

-4+ 804)9(3 0 ,Uo0a0
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" HLQMWRQ ' IHVHO HQILQH RIOZ IMK P RGHUQ DGGIMYHV DQG TXDAW EDWH RIY VDIH IRU KHDY
FRP P HUFLDOYHKLF®HV 1Q FROWMXFMRQ WDQVSRUMARQ DQG DIJUFXAXWH NHHSV HQILOH FADQ DG

RITHWW WERQJ SLIRWFVMRQ HVSHFID@® IRUKLIK P LWDI H YHKLF®V

8 VDJH ) RUQDWILD@ DVSLLDVG RUVXUERFKDUI HG GLHVHOHQJ LOHV Rl KHDY\ FRP P HUFLDOYHKLF®V
LQ FROWMUXFVIRQ WDQVSRUMMRQ DQG DJ UFXAOXWH

%HQHI LW 3 LRVPWI URP DELDVLRQ DWW LUMAMIDUN NHHSV HQJ LOH FAHDQ VR H[ VMIQG SDUAMDIH DQG
UHGXFHV P DLOVWIQDQFHFRWIQ KLIK P LOYDI H KHDY\ GXW YHKLFGNV

3HURWP DQFH $3, &)

-4+ 804)9(3 0 ,Uo0a0



" HILQMRQ + LJK SHURWP DQFH VIQJ B VHDVRQ GLHVHOHQJ LOH RLOZ LV TXD@W EDVH RLY DQG
DGGLIYHY XVH YLVFRVW J LDGH VXLWHAG VR VHDVRQDOFRQGMRQV

8 VDJH ) RUBRZ SHURWP DQFH QDVXLDA DVSLLDVAG GLHVHOHQJ LOHV DOR IRUVRP H J HDLER] HV
WDQVP DMMRQV DQG K\ GLDX@F VA WHP V LI UHFRP P HQGHG E\ P DQXI DFWWUHU

%HQHI LW . HHSV HQJ LOH FBIDQ Z MK GHVWALD HOWGLVSHUDQWDGGIMYHY H[ QG SDUMDIH KL K
VKHUP DOWRELOW UHGXFHV VRRWGHSRVIW RI 1 HUY YLVFRMW RSVIRQV | RUVHDVRQV

3HURWP DQFH $3, &)
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' HILQIMIRQ
7KH DUH KLJIK® UHILOHG SDULDI I LOLF HQJ LOH RLOY Z I KLJK YIVFRUW LQGH @Rz FDUERQ EDMDQFH

8 VDJ H DUHDV
, WFDQ EH XVHG VDIHO LQ DADSS@FDVMRQV Z KHUH DGGLMYH | LHH RIOLY UHFRP P HQGHG

, W %HQHI LW DQG $ GYDQVIDJ HV

8 VHG LQ D@DSSMFDRQV Z KHUH DGGIVIYH | UHH RIOLY UHFRP P HQGHG

7KH KDYH KLJK R LGDVIRQ DQG WKHLP DOWDELOW

7KH LQFUHDVH HQJ LQH SRZ HUDQG | XHOHI I LFLHQR\ 7 KH\  UHGXFH HQJ LOH P DLQVQDQFH DQG RSHLDWQJ FRW
,W YVFRUWLQGH VKL K 7 KH SURVAPWCH HQJ LOH DI DLQWAZ HDU Z LVIK ViKH SHUHFWIL®® @D\ HUVKH\ |RUP

, WLV HFRQRP LFDOI RUXVH LQ @J KWFRQGIMRQV

3HURW DQFH
0 HHW$3, &% 6% SHURW DQFH VSHFLLFDWRQ , WV 76 DSSLRYHG

-4+ 804)9(3 0 ,Uo0a0
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' HILQIMIRQ
7KH DWH KLJK SHURUP DQFH KHDY\ GXW DXVRP RVIYH J HDU RLY GHYHIRSHG | RURSHUDVRQ LQ K\ SRLG J HDUW WWP V DWKLI K
VSHHGV RUDWERZ VSHHGV Z KHUH VRUTXH LV KL K, WZ RUNV Z IMCRXWDQ\ SUREGIP DV VWH RSHUDVQJ VWP SHUDVKLH H SDQGV

8 VDJH DUHDV ,WLV XVHG LQ JHDU ER[ HV DQG GU IHUHQWDY VSLLDO FRQLFDO K\ SRIG JHDU VM WHP V Rl P DQ\ YHKLF®V VXFK DV
DXVRP RELBV WKXFNV EXVHV Q@ KWGXW FRP P HUFIDOYHKLFG DI UFXQXWDOYHKLF® DQG Z RN P DFKLOHV LQ DAVHDVRQV 7 KH\
H[ FHHG VKH VSHFLLFDWRQV Rl P DQ\ FDU FRP P HUFLDOYHKLF® VWIXFN DQG EXV P DQXI DFWKUHW

, W %HQHI LW DQG $ GYDQVIDJ HV

e WKDV P XGUJUWDGH YIVFRUW SLRSHUMHV ,WKRZ V HDW | XLGIW DQG VXSHURU SHU RUP DQFH DWKLI K VAP SHUDVWUHV

o  &RQVLQV DQW Z HDUDGGIMYH DQG H WHP H SIHWXUH (3 DGGIMYH LWSURWFW VKH SDUN LQ ViKH JHDUM WP YHU Z HQD
o+ &RQWLQV DCGIMYHY VIKDWSUHYHQWUXWWY FRURVIRQ DQG IRDP [RUP DURQ VKRZ V KLJ K SHU RWP DQFH

« ,VFRP SDUE®! Z Vi DAVHDAQJ HBP HQW DQG H WQGY WH @ H R WWH RLODQG J DVNHWP DVIAULDY

« WWHPDC WD E lOW DQ GUH VL WDQFH VR R[ LGDAWRQ NHHS VIKH J HDUW WP FBIDQ
¢, WWKRX@ QRWEH XVHG LQ W QFKLRQRXVJHDLER] HV LI $3, * /  \WIDQGDUG LV QRWUHFRP P HQGHG

3 HURW DQFH
$3, %1 */ =) 7( 0/ $ $ $ % %

-4+ 804)9(3 0 ,Uo0a0
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' HILQMMIRQ
,QK\ SRIG JHDUM WHP VV 7KH\ DUH KLJ K SHURUP DQFH KHDY\ GXW DXVRP RVIYH J HDU RLY GHYHIRSHG VR RSHLDVMA DWKL] K VSHHGV RUGRZ
VSHHGV Z KHUH VRUTXH LV KLJK ,WZ RUNV Z IMKRXWDQ\  SLREG#P V DV ViKH RSHLDQJ AP SHUDWUH H| SDQGV

8 VDJH DUHDV , WLV XVHG LQ JHDUER] HV DQG GUIHUHOWDY VSLLDO FRQLFDO K\ SRIG JHDUM WHP V RI P DQ\  YHKLF®HV VXFK DV FDW WXFN

EXVHV @ KWGXW FRP P HUFIDOYHKLF®V DI UFX@XUWDOYHKLFG DQG FROWUXFWRQ HTXLSP HOMQ D@VHDVRQV , WP HHW VKH VSHFL LFDWRQV
P DQ\ FDU FRP P HUFLDOYHKLF® WXFN DQG EXV P DQXI DFVUHWY

, W %HQHI LW DQG $ GYDQVIDJ HV

o WKDVP XQUJUWDGH YAVFRUW HDW [ OXLGIW DWKLI K Vi#P SHUDWKUHY VKRZ V VXSHURU SHU RUP DQFH

o  &RQWILQV DQW Z HDU DGGIMIYH DQG H WHP H SIHWXUH (3 DGGIVIYH SURWAFW VIKH SDUN LQ VIKH J HDUM WHP  YHU. Z H@D

o  &RQWLQV DCGIMYHV VIKDWSUHYHQWUXWW FRURVIRQ DQG IRDP IRUP DURQ VKRZ V KLJ K SHURWP DQFH

« WV FRP SDME® Z WK DA@VHDAQJ HBP HOW DQG H WHQGV VIKH @ H R ViKH RLODQG J DVNHWP DVIAUDY

s WWHPDOWREMW\ D QG WHVLY WQFH W LGDVMIRQ LV KLJK  DMANHHSY VKH J HDUW WP  FOA
o WKRX@ QRWEH XVHG LQ W\ QFKLRQRXV JHDLER] HV LI $3, * /' WIDQGDUS LV QRMUHFRP P HQGHG

3HURW DQFH

$3,%/ */ =)7(0/ $ $ $ % %

-4+ 804)9(3 0 ,Uo0a0



' HILQMMIRQ

, WLV SURGXFHG Z VK VKH OWAWWWMFKQRBRI\ E\ DGGLQJ (3 H WHP H SIHWXWH  UXVWDQG FRURVIRQ SUHYHQWYH DGGLIVIYH SDFNDJ H VR KL K
TXDAW EDVH RLOY EDVHG RQ SDUDI ILQIF

8 VDJ H DUHDV
, WLV XVHG LQ K\ SRIG J HDU GL HUIHOMDY DQG P DQXDOJ HDUER] HV RSHLDWQJ XQGHUP HGLXP FRQGMRQV

, W %HQHI LW DQG $ GYDQVIDJ HV

o 7KDONV VR VKH DGGIMIYHV IMFRQVDLQV  IMSUHYHQW DELDVRQ DQG SURVAFW WKH HQJ LOH

o &RQWIQVDQWRDP DGGMIYH RIIHUWY VXSHURUXEUFDWQJ DELOW

o, WSLRYIGHV VDYIQJ V LQ LHSDLU FRW VIKDQNV VR LW LP SHUP HDELAW | HDVXUH

o &RQWLQV DQW Z HDUDGGIMYH DQG H WHP H SIHWXUH (3 DGGIVIYH LWSURFW VKH SDUW LQ ViKH JHDUM WP YHU Z HQD
o  &RQWLQV DCGIMYHY IKDWSUHYHQWUXVWDQG FRULRVIRQ |RLP DARQ  SURYLGHV VXSHURU SURWMFWRQ

o &RP SDUE® Z [M{DMVHDAQI HOP HOW' |1HWDQG J DVNHWH WQGY VKH @ H Rl WWH P DVIAUDY

o+ LIK VIKHUP DOWRELDWDQGUHVMIQFH VR R LGDWRQ NHHSV VIKH J HDUM WP FHDQ

3 HU RUP DQFH
$3,*/ 0,/ / 0 HUFHGHV %HQ)] 031 1 =)7(0/ $ $

-4+ 804)9(3 0 ,Uo0a0
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' HILQIMIRQ
WLV SURGXFHG Z LW KLJ K TXD@W P LOHUDOEDVH RLY |RUXVH LQ J HDLER] HV DQG Gl | HIHQMDQY RI DXVRP RVYH DQG
LOGX\VMULDOHT XLSP HOWZ KHUH IKHUH LV QR H FHMLYH SUHWXUH

8 VDJ H DUHDV
6 LOFH VKH\  GR QRWFRQWILQ H[ FHWAYH SLHWXUH DGGIWYHY VKH\  DLH VXLVIDE®H | RU XVH LQ J HDU XQW  J HDUER] HV
DQG GU I HUHQWDY VKDWGR QRWUHT XLLH KHDY\ GRDG

, W

%HQHI LW DQG $ GYDQVIDJ HV
3 LRYLGHV VXSHURU SLRWFRQ DI DLOWMXWADQG FRURVIRQ
WSLRYLGHV HFRQRP \  LQ LHSDLU FRW VIKDQNV VR W LP SHUP HDELAOW | HDVXUH

&RP SDMEGIZLWK D @ VHD @Q J H ®IP HOW THAO\DQG J DVWHWH VMQGY VKH @I H RI ViKH P D\
+ LJK VKHUP DOWRELOW DQG UIHMIWIDQFH VR R[ LGDWRQ NHHSV VKH J HDUM WHP  FGIDQ

3 HU RUP DQFH
$3, */

-4+ 804)9(3 0 ,Uo0a0
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" HILQIRQ ,WLV D KLJK SHURUP DQFH J HDU RIOGHYHIRSHG |RU XVH LQ DXVRP DWF RU DXVRP DWF  SRZ HU VKLIWMDQWP WIRQV | LQDOGLL
XQIW RLO EDWKHG ELDNH DQG FOWK VA WP V RI KHDY\ GXW FRQWUXPARQ HTXLSP HQW , WKDV EHHQ VSHFLD@ |RP X@MWG | RU XVH LQ KHD!
DQG KHDY\ GXW FROWUXFWRQ HTXLSP HQWRI BDGLQI HTXLSP HQWP DQXI DFVKUHW HVSHFLDAD & DVIHUSLADU

8 VDJ H DUHDV
, WLV VXLVDE® | RUXVH LQ DXVRP DWF RUDXVRP DWF  SRZ HUVKLIWADQVP DMRQV 1LQDOGUYH XQIW RIOEDVK ELDNLQJ A WHP V DQG FOXVIEK
VI WHP VRl KHDY\ GXW FROWUXFVRQ HTXLSP HQW

, W %HQHI LW DQG $ GYDQVIDJ HV

+ 3URYLGHV GRQJ HU VHUYLFH QI H E\ WHGXFLQJ Z HDU RQ WDQWP LWIRQ [ LQDOGULYH XQLW DQG FOX\VEK A WP V VKDQNV VR LW KLJ K GRDG
FDUJ LQJ FDSDFLW

« 6LOFH LWV FRP SDVE® Z LVK VIKH P DWAUDOY XVHG LQ EUDNH DQG FOX\VEK A WP V' IWLQFUHDVHV VIKH Z RUNLQJ SHU RUP DQFH E\  UHGXF
YLEWDWRQ DQG QRIWH

o 7KDONV VR IW VSHFLDOIRWP XM MSLRYLGHV HI I HFVYH SURMFRQ DJ DIQWSXP S Z HDULQ K\ GLDX@F A WHP V GXH VR KLJ K SUHWXLH

« 7KDONV R IW KLJK WWHUP DODQG R[ LGDRQ WRELOW LWQFUHDVHY VMH Z RUINLQJ HIILFLHQR\ E\ SUHYHQWQJ VIKH | RUP DARQ RI LHVIGXH

3HURWP DQFH
$//,621 & y&$7 72+ y.20$768 . (6 y=) 7( 0/ &
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" HILQMRQ 7KH DWH P DUQH GIHVHOHQILOH RLY SURGXFHG Z WK VKH MWAWWAWMFKQRARI\ |RU VKH XEUFDMRQ Rl BRZ X
P HGLXP VSHHG P DUQH HQILOHV DQG F\ @QGHW Z RUINLQU Z MK KHDY\ IXHYY SLRGXFHG Z WK D FRP ELQDWRQ RI KLIK TXD®
EDVH RV Z MK VXSHURU SHU RUP DQFH DGGLYHV

8 VDJ H DUHDV
, WLV XVHG | RUWKH XEUFDVRQ Rl P DUQH HQJ LOHV DQG F\ @QGHW

, W %HQHI LW DQG $ GYDQVIDJ HV
e . HHSV VKH HQJLQH FODQ E\  SUHYHQWQJ VHGLP HQWDQG GHSRVIWI RLP DMRQ E\" QHXWDQ] LQJ VKH DFLG UHVGXHV |RUP HG E\
KLI K VXOXU | XHY
« ,WD@RZ V VKH XVH RI KHDY\ 1 XH® VIKDONV VR LW KLI K 7 %1

* 7KH SSRWMFWKMHE HQ J L QH DJ D LQ V W ZHDUZ IMK VKH SHUHFW L® @\ HUWH IRWP
e 7KH SUHYHQWUXWDQG FRURVIRQ RQ P HVIDOVXU DFHV
« 7KH GRQRWRDP WDQNV VR VIKHLU DQW IRDP DGGLVYH FROWAQW

e 7KH KDYHKLK R LGDWRQ DQG VKHUP DOWRELDW
o ,WSUHVHUYHV LW FKHP LFDOIRWP DQG SWRYLGHV H FH@OWSHU RUP DQFH XQGHU DAFRQGIVIRQV

3HURW DQFH
$3, &+ <+ &) &) DQGO,/ / &
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" HILQIMRQ
7KH DUHKLIK TXD@W K\ GLDX@F VA WiP RLOY REVILOHG E\ EGIQGLQJ P LOHUDOEDVHG EDVH RLOY DQG R[ LGDURQ UXVW Z HDU
DQG DQWRDP DGGLYHV

8 VDJ H DUHDV
5 HFRP P HQGHG | RUD@MLQGXWULDODQG P RELM K\ GLDX@F VW WHP V' LOFOXGLQJ KLI K SUHWXLH

, W %HQHI LW DQG $ GYDQVIDJ HV

« 3UHYHQW FRURVIRQ E\ SLIRWFQI VH VA WP DI DIQW\DELDMIRQ Z WK VH VXSHURUIL® @\ HU IWFUHDVIAV

«  3LRYLGHV VXSHURU SHURWP DQFH Z LV LW H FHEHQWOXEUFLW

« 7KH SWRWPWKHW WHP SHUHFV® DQG UHGXFH P DLOWQDQFH FRVWV VIKDQNV VR VIKHLU DQW.R] LGDMRQ DELDVIRQ UXW
FRULRVIRQ DQG IRDP  DGGLMYHV

* QDCEMRQ VAICNV VR W H D QWU R DP DGGMYH IWFRQVDLQV LMWSUHYHQW FDYLVIMRQ FDX\
W WHP FOIDQ Z LW LW GLVSHUDQWM HDVKUH

« ,WKDVVKH IHDWWH RI HD\  VHSDUDVRQ | LRP DL DQG Z DWAU

3HURW DQFH

"HOMRQ+)  +)  +) ,, ( DVRQILFNHW O 6, 6 &LOFIQQDWO LDFLIRQ3 3 3 ' 1 3DUN
&0 $6 +. 86 6WHO 76,62
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" HILQIMRQ
7KH DUH K\ GLDXQF W WP RLOY Z IV KLI K YLVFRVW LQGH[  |RUP X@WAG Z MK TXD@W EDVH RLY DQG FDUHIX@® VHOIFG
DGGLYHV

8 VDJ H DUHDV
WSLRYLGHV H FHEPIOWSLRMPVRQ LQ K\ GLDX@F W WP V RSHUDWQJ LQ D Z LGH WP SHUDVUH LDQJ H DQG KDYLQJ VHYHUH

RSHUDVQJ FRQGIMRQV

, W %HQHI LW DQG $ GYDQVIDJ HV
« 3LRYLGHV D VXSHURU SHU RUP DQFH DW LUMMBUADQG KLI K VAP SHUDVXUH
« ,WFDQ EH XVHG VDIHO LQ Gl 1 HIHQWFQP DUF FRQGIMRQV Z VKK IW KLI K YIVFRIW LQGH]
« 3UHYHQW FRURMRQ E\ SLIRWFQJ VH W\ WP DJ DLQWADELDMRQ Z WK WMH VXSHURUIL® @\ HU IWFUHDVIAV

¢ SWRVIGHVVXSHUE L S HUIRUP DQ F H Z W IWH FHIQOAMXEUFDWQI SURSHUAHYV
e 7KH SURWFWKHW WHP SHUHFV® DQG UHGXFH P DLOVHQDQFH FRW VIKDQNV VR VIKHLU DOW. R[ LGDVIRQ DEWDVMIRQ UXW

FRULRVIRQ DQG |IRDP  DGGIMYHV

« ,QDGGMRQ VKDQNV VR ViKH DQVM RDP DGGLVIYH IWFRQVDLQV  IWSUHYHQW FDYLWVIDMIRQ FDXVHG E\ |RDP LQJ DQG NHHSV VIKH
VWP FOIDQ Z MK W GLVSHUVDQW HDWUH

« ,WWKDV VKH | HDWXUH Rl HD VHSDLDVRQ | LRP  DLUDQG Z DVIU

3 HU RUP DQFH
"HOMWVRQ+)  +) +) ,, &LOFIQQDWO LOFLRQ3 3 3 0 $* C1 3DUN 3DUN 9,&. (56
+39$1( 38037(676 0 6, 6 -&0%$6+. 866WHO 76
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" HILQIMRQ
WLV D KLJK SHURWP DQFH FXWIRQJ | XLG VMDWLY SURGXFHG Z IV VIKH DGGIMRQ RI KLJ K SHU RUP DQFH DGGLYHV DQG
HP X LHUWV VR TXDAW EDVH RLOY DQG JLYHV D P LO\ Z KLV HP XOWRQ Z KHQ P L[ HG Z LViK Z DWAU

8 VDJ H DUHDV
,Q DONLQGV Rl FXWMQJ SLRFHWHV VXFK DV P DFKLQIQJ E\ WUQLQJ GU@QJ DQG KRWGLDZ LQJ RI DXP LQXP EDW/ IWFDQ EH

XVHG DV D XEUFDQWDQG FRRDQW

, W %HQHI LW DQG $ GYDQVIDJ HV
« 3LRYLGHV H FHEBBIQWFRRQQ) DQG XEUFDVRQ LQ DANLQGY Rl FXWAQJ SLRFHWHV
« 7KDQN\V VR ViKH KLJK TXD@W DGGIMYH IMFRVDLQV IWSURWIFW \ RXUW WP DJ DLOWMUX\VWDQG FRURVIRQ DQG H] WHQGY KH
@H R\ RXUFXWWJ VRRO

P MCIWFODQQS |H D W U H W HQ V X WV WDWWKH SLRFHWHG VXU DFH LV FIDQ DQG WP RRW

+ ,WSUHYHQW WKH IRLP DARQ Rl P RNH DQG RGRU
« ,WSUHYHQW WH IRLP DMRQ Rl P R@ EDFWAUD DQG RGRUZ LV ViKH DGGLVIYHV IWFRQVIDLQV

3HURW DQFH
76

0 U LQJ
7 DNH ViH VSHFL LHG DP RXQWR! Z DVifU LQVR D FOIDQ P 1] LQJ VDQN DQG VRZ ® DGG ViKH RLO ZWKPLLQJ O DN\H
VXUH VIKDWP 1] LQJ LV QRWRR | DWWV 1 HYHU DGG Z DWAUVR RIO 7KH RSWIP XP 3+ WDQIHRI VKH P L WKUH LV EHVE HHQ  »

-4+ 804)9(3 0 ,Uo0a0
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' HILQMRQ
, VWLV D VXSHURU SHU RUP DQFH EGHQGLQJ RIOSURGXFHG E\ DGGLQJ VSHFLDOSHU RWP DQFH
HP XL LHWY VR P LOHUDOEDVH RLOY

8 VDJ H DUHDV
,WFDQ EH XVHG VDIHO LQ VIKH FRWRRQ DQG Z RROIDEUF LOGXWAM.  LQ VSLOQLQJ P DFKLOHV

, W %HQHI LW DQG $ GYDQVDJ HV
* , WP DNHV HP X(VIRQ HDM® Z I\iK Z DU 8 VDI H LDV EGIQGLQI RO QP H IUH
Z DVifU
« ( DO VHSDUDWAG | LRP IDEUF DQG \ DUQ Z KHQ Z DVKHG
« 3WRYLGHV HDW Z DWKLQJ DQG FRP ELQJ RI VKH \ DUQV
o, WUHGXFHV WIMF HBIFWLFIW EXLGE XS RQ \ DUQ DQG | DEUF

-4+ 804)9(3 0 ,Uo0a0
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' HILQMRQ 6XSHURU WDQVIHU RLO SURGXFHG Z LK ViKH DGGIMRQ Rl KLJK SHURWP DQFH SDFNDJH DGGIMIYHV VR TXDAW ED\
RY LV D KLJK TXDOW KHDWWDQWP DMMRQ RIOZ MK GRZ  YDSRU SUHWXWH KLIK R LGDMRQ UHVIMWIQFH DQG VIKHUP DOWELQN
SUHSDUHG |RU RSHUDQJ WP SHUDWKLHV [LRP «  r& \R r& LQ FGRVHG \ WP V ,\\WWKRX@ QRWEH XVHG DERYH ~ r& |
RSHQ V\ WHP V

, W %HQHI LW DQG $ GYDQVDJ HV
MY D GRZ YIVFRUW @ KW HARZ RO YHU. UHVIWDQWR R[ LGDMRQ DQG VKHLP DOFLDFNLQJ
WLV DQ HFRQRP LFDOSURGXPWZ VK D (RQJ VHUYLFH @ H
& LUFX@VRQ FDSDELAOW LV SHU HRWLQ XVDJ H LDQU H VWP SHUDWLH
" HSHQGLQJ RQ VKH VIKHLP DOFRQGXFWYLW  VIKH KHDWWDQVI HU LDWA LV KLI K
WLV DQ H FHEIQWSLRGXFWGXH VR W BRZ YROWIW FRP | RUDE®! | XLGIW DADMWAP SHUDWUHY &RZ FRURVRQ SURSHUN
DQG YHU JRRGK HD WWUDQ VIH U S WR S HUAHV
& RODPWAP SHUDW(UH RQ KHDWAIUVXUDFHV LV P D] 1L WP SHUDWUWH P D\ UMHXSWR  r&
7KH FQRVHG VW WP P XVWKDYH DQ H SDQVIRQ YHWHOR! VXLVIDE®{ FDSDFIW  RSHQ VR VIKH DVP RVSKHUH
© KHQ RLOLV DGGHG VR VKH A WP |RUVIKH [ LUWMP H IWMKRX @S EH SDLG DWHQURQ VKDWWKHLH LV QR | RUHL] Q P DWHIU DQG
HVSHFLD@ Z DVULQ VIKH A \AWWP

-4 804)J (3 0 ,Uo0al
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' HILQIMRQ
7KH DWH KLJK SHURWP DQFH P LOHUDOEDVHG FRP SUHWRU RLY SURGXFHG Z VK KLJK TXDAW EDVH RLOY DQG KLI K TXDAW
DGGLYHV

8 VDJ H DUHDV
, WY XVHG LQ LRV WSH FRP SUIHWRW UHFLSLRFDWQJ LRDU. VFUHZ SDA@BM HG P RYLQJ RUI L HG VSHFLDOKHDY\ GXW
FRP SIHWRWY Z IMK KLJ K RXVBXVWAP SHLDVXLH

, W %HQHI LW DQG $ GYDQVIDJ HV
3 LRYLGHV VXSHURU SURMPRQ DJ DLQWDELDVRQ Z IV VIKH KHG Rl WWH KL K WUHQI VK LGP @\ HU LWFUHDVAV
VWKRZ V KL K UAVMIQFH VR R] LGDWRQ DQG WXV H VIMQGV ViKH VHUYLFH WP H
7 KHLU VKHUP DOUHVIMWIDQFH LV KLI K
MPLIQPUJHVRIO ®RVY Z WK LW R Z HYDSRUDMRQ | HDVXUH
3LRYLGHV KLI K GHI UHH Rl SLRVPVIRQ DJ DLOQWMUXWWADQG FRURVIRQ
,WKDV HDW VHSDUDVMRQ [LRP DLUDQG Z DViU
WV FRP SDME® Z L\l VHDY DQG SUHYHQW VKH |RUP DMRQ RI GHSRVIW

3HURW DQFH
1 9'/
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' HILQIMRQ
7KH DWH KLJK SHURWP DQFH V@GHZ D\ RLY SURGXFHG E\ FDUHIX@ EGIQGLQJ TXDAW P LOHUDOEDVH R Z IViK VIKH DGGIMRQ

Rl ( 3 DGGMYHV Z KIFK J LYH DGKHWLYHOQHW VRI HWKHU Z MK KLJ K SHU RUP DQFH DGGLWWYHV

8 VDJ H DUHDV
,WFDQ EH XVHG LQ KRU] RQVIPODQG YHUAFDOVAGHV Rl DANLQGY R P DFKLOH VRROY DQG DOR LQ K\ GLDX@F A WWP V RI VIKH

P DFKLOHV U WHFRP P HQGHG

, W %HQHI LW DQG $ GYDQVIDJ HV
7 KDONV VR VKH DGKHVLYH DGGLVAYH IMFRQVDLQV LWDGKHUHV Z HAGDVRR P HVIDOVXU DFHV DQG SURYLGHV H FHAHQWOXEULFDVRQ
E\ SUHYHQWQJ GIDNDJIH DQG HOP LODVQJ QRLVH

3 LRYLGHV YLIEWDVIRQ | UHH P RURQ VKDONV VR W KL K VAGLQJ | HDVXUH
MWPLIOPUHVIUF WR Q X QGHU K I K SIHWXWH FUHDWV D JRRG I @\ HURQ VKH VG

7 KDQNV VIR VIKH SDFNDJ H DGGLIVIYH LWFRQVBLQV LASUHYHQW R LGDWRQ DEWDVIRQ FRURVIRQ DQG IRDP IRWP DMRQ H WQGV

VKH RLOFKDQJ H SHURG  UHGXFHV VHUYLFH FRWV DQG VKXV UHGXFHV P DLOWIQDQFH FRWV
WP LQLP 1 HV VKH FRURVLYH HITHFWGBHIWE KLIK S+ FXWIRQJ | XLGV RQ VKH VXUDFH $ QR WY UIHMMWRQUWWR J HOIRUP DMRQ

DQG Z RUNV Z HDZ IMK FXWIQJ | XLGV

3HURWP DQFH &,1&,11$7,0$&+,1( 3 3 3  6.& )$&++2&+6&+8/( ' $5067%' 7 ' ,1 3$5
L, =)* 3866 $)125 1)( ' (1,621 73 %68** (5 8667((/ $*0$ )5(1&+ 67((
)7 Tl 3$57,,, ' $9," %62: 1 6 76
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' HILQIMIRQ
WLV D KLJK SHU RUP DQFH WDQVI RLP HURLOIRUP X@MWHAG Z LK KLIK® UHILOHG QDSKWKHQLF P LOHLDORLODQG KL K
TXDOW DGGMYHV

8 VDJ H DUHDV
LWLV XVHG DV LQVX@WQJ RLOLQ WDQVIRP HWY  FLLFXIWEUHDNHUY DQG RLOVZ LYRKHV

, W %HQHI LW DQG $ GYDQVIDJ HV
JWWKRZ V KLJ K UHVMWIDQFH VR R] LGDMRQ
,WKDV KLJK FRRQQJ | HDWLH
WV FRP SDME® Z L\ DAP DVIMUDY XVHG LQ HBIFWLFDOW WP V

,WKDV KLJ K GLHBIFWLF \VWUHQJI VK DQG KHDWWDQV HU SURSHUAHV
VKDV D BRZ |UHH] LQJ SRIQW
WLV D KLJ K TXD@W KHDWUHVMWDQWRLO

3 HU RUP DQFH
$670 7\SH,, YH7(.

-4 804)J (3 0 ,Uo0al
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' HILQIVIRQ
7KH DUH J HDURLY EBIQGHG Z LW SDUDI | LQIF EDVH RLY DQG KLI K TXD@W DGGMYHY KDYH J RRG (RDG FDUU LQJ FDSDFLW DQG

VKRZ KLIK SHURW DOQFH XQGHU KHDY\' RSHUDMQJ FRQGMRQV

8 VDJ H DUHDV
3WRGXFHG LQ D Z LGH YIVFRVW WDQIH VKLY VHUHV FDQ EH XVHG VDIHO LQ DQ\ FARVHG W\ WP

, W %HQHI LW DQG $ GYDQVIDJ HV
7 KDONV VR VIKH ( 3 DGGLVYH IMFRQVDLQV LWFDQ EH XVHG VDIHO XQGHUDQ\ GRDG
, WSUHYHQW DELDVIRQ E\ P LQIP 1] LQJ JHDUZ HDUZ WK LW KLJ K GRDG FDUJ LQJ FDSDFLW
,WKDV H| FHGHQWFRULRVIRQ SLRFRQ HI T HFWDQG YLVFRVIWs VAP SHUDWUH UHAMRQVKLS
,Q DGGIMRQ LWSLRYLGHV J RRG RSHUDWRQ HYHQ DWKLI K VP SHUDWUHV E\ UHGXFLQJ R] LGDMRQ Z VK WH DQW. R] LGDVIRQ
DGGLYH LMWFRQVIDLQV
,WDOR KDV J RRG Z DVIAU VHSDUDVRQ SURSHUAHV
, WSLRFW \ RXUM WHP  Z LV LW DGGLVIYHV SUHYHQWRJ UXVW FRULRVIRQ DQG IRDP IRUP DMRQ  H WIQGV RLOFKDQJ H

SHURGV DQG VKXV UHGXFHV P DLOWIQDQFH FRW
, WV HVSHFLDA@® GHYH@RSHG | RULQGX\WULDOJ HDUER] HV Z KHUH H WHP H SUHWWXUH FKDUDFVIAUMAFY DUH LHTXLLHG , WFIX

DOR EH XVHG LQ FKDLQV  LOGXWAIDOYHKLIF® FXWKHY DQG J HDUER] HY

3HURW DQFH
866 $*0$ . * HQHLDO( 3 DQWZ HDUFRP SRQHQW' , 1 3DUN ' DYIGWRZ Q6 (
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' HILQLRQ
)WLV [RUP XOWAG | LRP KL K TXD@W EDVH RLOY IRUVDZ LQJ P DFKLOHV

8 VDJ H DUHDV

VWLV XVHG LQ VDZ LQJ P DFKLQHV XVHG LQ Z RRG FXWIRJ DQG SURFHWLQJ RSHUDMRQV
OXEUFDWRQ Rl VIKH P RYLQJ SDUN RI DJ UFX@XUDOP DFKLOHV WDWGR QRWUHT XLLH RLO

, W %HQHI LW DQG $ GYDQVIDJ HV
7KH KDYH KLJK R[ LGDWRQ DQG VKHLP DOWDELDW
WY UHVWDQW WR UKW DQ G F RURMRQ

3 LRYLGHV HFRQRP LFDODQG FRQYHQLHQWXVH

-4+ 804)J (3
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' HILQIMRQ
WY IRUP XOWMG [LRP KLI K TXD@W EDVH RLY IRUVDZ LQJ P DFKLOQHV

8 VDJ H DUHDV

MY XVHG LQ VDZ LQJ P DFKLOHV XVHG LQ Z RRG FXWARJ DQG SLRFHWIQJ RSHUDWRQV |RU
WKKH XEUFDWRQ Rl ViKH P RYLQJ SDUW RI DJ UEX@XUDOP DFKLOHV VMDWGR QRWUHT XLLH RLO

, W %HQHI LW DQG $ GYDQVIDI HV
7KH KDYH KLIK R[ LGDWRQ DQG VIKHLP DOWRELOW
WY UHVMWIDQUWYR UXVWADQG FRURVIRQ
3 LRYLGHV HFRQRP LFDODQG FRQYHQLHQWXWH

-4 804)J (3 0 ,Uo0al
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" HILQMRQ
, WV D LHDG\ VR XVH Z RRG P R@ RIOFROQVDLQLQJ KLIK TXDMW P LOHUDOEDWH RLO HP X LHU DQG Z DVAU

8 VDJ H DUHDV
, WLV XVHG VR | DFLOMIMA VIKH VHSDUDWRQ Rl Z RRGHQ P R@V ILRP FROFUHWA DQG VR REVIDLQ D WP RRVK

VXU DFH

, W %HQHI LW DQG $ GYDQVDJ HV
3 LRYLGHV TXLFN DQG HDW LHP RYDOR! ViKH P RS
&RODLQV BRZ YIVFRVIW RLOI LDFVRQV

, W DFLOVIDVWAV VKH FBIDQLQJ RI VKH P R@
7 KH SLRGXFWGRHY QRWDFFXP XMW GRHV QRWHP XA\ DQG KDV D SRURXYV WUXFVXUH GRHV QRW

, WSLRYLGHV FRQFUHW Z WK D VP RRVK VXU DFH E\ | DFLAOVIDVIQQ) WIKH SADFHP HOWRI FRQFUHWA LQ VIKH

P R@ DQG VKH UHP RYDORI DIUEXEE®NV
, WLQFUHDVHV WIKH SLRGXFWYLW DQG @ H RI VKH P R@ XVHG

$ SSQFDVIRQ
$SSO KKH HP XOMRQ VR VKH P RGBV E\ EUXVK LR@HURUVSLD\ LQJ P HVKRG DWBIDW  KRXW EHIRUH ViKH

FROFUHWA LV SRXUHG

-4 804)J (3 0 ,Uo0al
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" HILQIMRQ
7KH DWHKLIK SHURUWP DQFH VXLELOH RLY | RUP XMWAG | LIRP KLI K TXDAW EDWH RO DQG KLIK TXD@W SDFNDJ H DGGIMYYHYV

8 VDJH $ ULHDV
* DV WLELQHV
6 WIDP \XUELQHV
* HDUVXUELQHV
+\ GLDXQ@F WXLELQHV
| XEUFDMRQ Rl DLUFRP SLIHWRW YDFXXP SXP SV JHDUW WP V' UR@HU DQG VAGH EHDUQI V

%HQHI LW DQG $ GYDQVIDJ HV
5 VMW UXVWADQG FRURVIRQ |RUP DURQ  H[ WIQGLQJ ViKH VA WP 3V @I HVSDQ
3 LRWFW WUELOH EHDUQJ V DQG J HDUY DJ DIQWDELDVIRQ Z WK D SLRVAFVIVH (L @\ HU
( DW VHSDUDVWRQ |LRP  DLUDQG Z DWAU
6 XIVDE®! IRUERVK (RZ DQG KL K WP SHUDVWUH RSHUDVURQ
SWIHYHOWMXGIHD QG GH S RVLW IR WP D WIRQ HQVXUQI SIRVMFVRQ DWKLIK VMP SHLDVXL

3 LHYHQW YLVFRVIW LQFUHDVH DQG UHMGXH E\ UIHIWQJ R LGDVIRQ
© LGH WDQIH Rl DSS@FDVRQV LLRQ DQG WHHO VKHUP DOSRZ HUS@QW FRDOSMQW LHILOHUHY THUALD] HU DQG VXJ DU | DFVRUHY

3 HU RUP DQFH 6 VDQGDUGV

1 5 4

%6

0,/ 1

&(*" +7 % (1($3
(. % * (. $ *). +

8 6 6WHO  DQG
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' HILQIVIRQ
VWV DQ RIOIRUP X@WAG Z VK ( 3 ([ WD 3WHWXUH DGGMIVH VR KLJK TXD@W EDVH RLY DQW R] LGDVIRQ DQG

DGGLYHY VKDWSLRYLGH U-MMWWIDQFH DI DLOWAZ DViAU Z DVKLQJ

8 VDJH $ UHDV
6 XIMDE® | RU SQHXP DWF VRRYY Z WK LP SDFWIRRDGV
" U@y DQG LRFN GU@Y
, P SDRPWWSH SQHXP DWF VRRYY VXFK DV SDYHP HOWEUHDNHW DQG DLU J XQV

, W %HQHI LW DQG $ GYDQVIDJ HV
3 LRYLGHV H| FHAQWOXEUFDVIRQ DQG Z HDU SURWMFWRQ SHU RUP DQFH VIKDONV VR LW ( 3 DGGLVIYH LQ HTXLSP HQW

RSHUDVQJ XQGHU P SDPWERDG HYHQ XQGHUVIKH P RWAGL | LEXGWVFRQGLIMRQV
7 KDQNV VR LW KLI K R[ LGDIRQ UMMMWDQFH IMSUHYHQW VIKH [ RUP DWRQ Rl UHVIGXH DQG YLVFRVIW VIKLFNHQLQJ

FDXVHG E\ R LGDWRQ
3 WHYHQW IRDP LQJ E\ WHGIDVIQJ VKH DLU RXWLQ D VKRUMAP H
0 DLIQLQV LW IXLGIW DWEBRZ VAP SHUDVXUHV DQG SLRYLGHV HI I HFVWlYH XXEUFDWRQ DWKLI K VAP SHUDVXUHV

, VWLV SURIFVIYH DJ DLOWAFRULRVIRQ VMDQNV VR ViKH FRUIRVIRQ LOKLELVRU LQ VKH DGGIMIVH A WP HYHQ LQ
Z RINLQJ FRQGIMRQV Z KHUH Z DVIAU LY SUHVHQW

-4 804)J (3 0 ,Uo0al
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' HILQIVIRQ
WLV D KLJK SHURWP DQFH P X@U SXUSRVH J LHDVH GHYH®RSHG E\ XMLQJ KLJK TXD@W EDVH RLY DQG H WHP H
SUHWXUH (3 DGGMIYHV Z VK D @WLXP VRDS VIKLENHQHU

8 VDI H $ UHDV , WLV XVHG LQ Z KHHOEHDUQJ V DQG FHQWDOXEUFDVRQ A WHP V Rl DXVRP RELBN FRP P HUFLDODC
@QG YHKIF®V DJUFXEXWDO DQG FROWMIXFURQ P DFKIQHV LQ LQGXWMDO DSSAFDMRQV Z KHUH ViKH RSHUDWL
VWP SHUDWXUH Z MK KHDY\ DQG LP SDRWIRDGY GRHV QRWH[ FHHG r& ,WFDQ EH XVHG VDIHO LQ KLJK VSHHG @I}
RUQRLP D@ @RDGHG EHDUQJ V DQG EHDUQJ V VXFK DV HBIFWLF P RVRWY J HQHLDVRWYY 1DQV DQG Z DU SXP SV

, W %HQHI LW DQG$ GYDQVIDJ HV
3 LRYLGHV VXSHURU SURMPIRQ DWP HGLXP @RDGV Z KHUH YHU. KHDY\ Z RUINLQJ FRQGIVIRQV DUH QRWUHT XLLHG
( [ VMIQGV VIKH @ H RI VKH VA WP E\ SURYLGLQJ HIIHPVIYH SLRFVIRQ DJ DIQWDELDVMIRQ  UXVW DQG FRULRVIRQ
&DQ EH SXP SHG HDVLO
3 UHYHQW DEWDVIRQ LQ VKRFN DQG YLELDMRQ GRDGV  SURYLGHV VXSHURU SLRWFVRQ
( [ VMIQGV J UHDVIQJ LOWAUYDY UHGXFHV P DLOWAQDQFH FRWV DQG VDYHV P RQH\
9HU JRRG P HFKDQLFDODQG VKHDUWRELAW Z LW KLJ K GRDG FDUU LQJ FDSDFLW
5 HVIMIDQUWVR Z DViAU

-4 804)J (3 0 ,Uo0al
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' HILQRQ ,WLV D KLJK SHURWP DQFH @MIXP FRP S®{ VRDS JUHDVH Z WK D Z LGH DSS@FDWRQ DUHD 3 URGXFF
ZIWK KK TXDOW SDWIILQIF P LOHWDO RY FROWIQV DOWR[ LGCDQW FRURMRQ LOKIEWRW DQG (3 H WHP
SUHWXWH $: DQWZ HDU DGGLWYHV

8 VDJ H DUHDV
,WKDV EHHQ GHYHIRSHG VR EH XVHG DWDADOXEUFDVMRQ SRIQW Z KHUH KL K Vi#P SHUDVKUH DQG SUHWXUH DQG KLI K
UHVLWIDQFH VR Z DVIIU DUH LHT XLLHG
,WFDQ EH XVHG LQ EHDUQJ V DQG EHDUQIV XQLYHUVDOFRQQHFVIRQV DQG FKDWLY LQ DXVRP RWYH DQG LQGXWDO
DSSQFDWRQV
WY VXLVDE® | RUXVH LQ FROQWUXPRQ P DFKLQHU  WDFVRUY DQG DADDJ UFX@KLDOP DFKLQHU.  WIMRQDU DQG
P RELGY FLDOHV WXFNV WUDFVRUXQIW LRFN FUXVKHWY

WMWVDORUWFRPPF HQ GHG | RU P D UQH SDSHUDQG VXJDUP DFKIQHU  Z HWHQG EHDUQIV
DSSQFDWRQV

, W %HQHI LW DQG $ GYDQVIDJ HV
3LRYLGHV HFRQRP \ E\ WHGXFLQJ JUHDVH WSH LQ MW H SXUSRVH DSSQFDWRQV Rl YHKLF® GRJ V DQG | DFVIRUHV
3 LRYLGHV KL K UHVMWIDQFH DI DLQWMUXWWDQG FRURVIRQ
( [ FHEBQWHVLMDOFH DWKLI K WP SHUDWLHY KL K GURSSLQI SRIOW
0 LQIP 1] HV P DIQWAQDQFH FRWV E\ UHGXFLQJ Z HDUVKDOQNV VR VIKH ( 3 KLI K SUHWXUH DGGIMIYH IMFRQVDLQV |, W
KDV D KHDY\ (RDG FDUU, LQJ FDSDFLW
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" HLQMRQ ,WLV D QWIXP FRP S®{ JWHDVH Z VK D Z LGH DSS@FDVRQ DUHD KLIK SHURW DQFH FRQWIQIQJ 0 R6O 3 LRGXFt
Z VK KLJK TXDAW SDUWDIILQIF P LOHUDORLY IWFRQVIDLQV DOWR] LGDQW FRURVIRQ LOKLEWVRW DQG (3 H WHP H SBHWXWH ~ $:
DQWZ HDU DGGIMIHV

8 VDJH $ UHDV , WKDV EHHQ GHYHMRSHG VR EH XVHG DWDAXEUFDVRQ SRIQW Z KHUH KLI K VAP SHUDWUH DQG SUHWXUH DQG KL
UHVMWDQFH VR Z DU DUH LHTXWHG , WFDQ EH XVHG LQ EHDUQIV XQLYHUWDOFRQQHFIRQV DQG FKDWLY LQ DXVRP RYH DX
LQGXWWLDO DSSAFDWRQV WLV VXIVDE®! IRU XVH 1Q FROMKXFMRQ P DFKIQHU WDFVRU/ DQG DD DI UFX@XLDO P DFKLOQHL
WIMRQDU DQG P REL®! FLDOHV WIXFNV WDFVRUY LRFN FUXVKHUWY DV Z HE@DV P DUQH SDSHU DQG VXJ DU P DFKLQHU.  Z HWHC

LREBUEHDUQIV DQG P LQIQJ LOQGXWAA DSSQFDVRQV

, W %HQHI LW DQG $ GYDQVIDJ HV

3 WRYLGHV HFRQRP \ E\ UHGX FIQJ J WDWWSH LQ Z LGH SXUBRVH DSSQFDVMRQV Rl YHE
P X@U SXUSRVH XVH

3 LRYLGHV KLJ K UHVIWQFH DJ DLOWUK\DQG FRURVIRQ

( [ FHAQWHVLWDOQRH DWKLI K WP SHUDWUHV KL K GURSSLQJ SRLOW

3 LRYLGHV UHVIMWIQFH DJ DLQWAYLELDVRQ DNV VIR VH 0 R6 OFRQWAQW

6 LOFH IWFRQDLQV 0 R6 O IMSLRYLGHV H[ WD SLRFRQ LQ EHDUQJ V RSHUDWRJ XQGHU YLELDWRJ DQG LP SDFWKHDY\ GRDGV
7 KDONV VR VIKH ( 3 KLIK SUHWXUH DGGIVIYH IMFRQVDLQV WP LQLP 1] HV P DLOWAQDQFH FRWV E\ UHGXFLQJ Z HDU
,WKDV D KHDY\ GRDG FDUJ\ LQJ FDSDFLW

3LRYIGHV BRZ J UHDVH FRQVXP SVIRQ VIKDQNV VR LW KLI K DGKHVLYH DQG | LELRXV VWAXFWUH

-4 804)J (3 0 ,Uo0al



' HI LQLVIRQ
VWLV D E@FN FRARUHG J UHDVH Z IV FDBLXP VRDS FROVDLOLQJ J WDSKIV SUHSDUHG Z VK P LOHUDORLY

8 VDJH DUHDV ,WSLRYLGHV VDIH XEUFDVMRQ Z MKRXWEGMQJ W SURSHUAHV IRU D (RQJ WP H LQ RSF
JHDW WIS WRSHY XEUFDWRQ FRQYH\ RU EHOWA WP V Z IMK KLJK YLIELDWRQ KHDY\ GXW FRQWAUXFWR

HTXLSP HQW DQG LOGXWLDODUHDV

, W %HQHI LW DQG $ GYDQVDJ HV
3 LRYLGHV KL K UMMMQFH DJ DLOWAZ DVIAU DQG FRURVIRQ
3 LRYLGHV UIHVIWIDQFH VR YLELDVRQ VIKDONV VR VKH J UDSKIVI SRZ GHU IWFRQVDLQV
MPIQIPUHY P DIQ WHQ DQF H FRWE\ WHGXFIQJ Z HDULQ DUHDV Rl XVH Z VK Z KHHOX

VXFK DV 1Q WMH WDLZ D\ DQG VKLS LOGXWA
& UHDWAV D EXITHURIOIL® 1Q YIELDWMQJ HQYLLRQP HQW SLR®RQILQJ HTXLSP HQWDH

-4 804)J (3 0 ,Uo0al



' HI LQLVIRQ
WLV D @KLXP VRDS EMFN FRBRUHG J UHDVH FROLOLQ) J UDSKIWM SUHSDUHG Z LK P LOHUDORLY

8 VDJ H DUHDV , WSLRYLGHV VDIH XEUFDMRQ Z MKRXWEGMQJ W SLRSHUAHV IRUD QRQJ WP H |
RSHQ JHDW WIS WRSHVY XEUFDMRQ FRQYH\ RU EHOWA WHP V Z MK KL K YLELDWRQ KHDY\ GX\

FROWUXFVRQ HTXLSP HOW DQG LQGX\MLDODUHDV

, W %HQHI LW DQG $ GYDQVIDJ HV
3 LRYLGHV KLJ K UHVIIQFH DJ DIQWAZ DWAU DQG FRULRVIRQ
3WRYIGHVRS HLD WIQJ S HU R WPDQFHEHWZ HHQ  r& DQG r&
3 LRYLGHV UHMMDQFH VR YLEUDWRQ VIKDONV VR ViKH J LDSKIVA SRZ GHU LWFRQVIDLOQV
0 LOLP ] HV P DLOWAQDQFH FRWV E\ UHGXFLQJ Z HDU LQ DUHDV Rl XVH Z VK Z KHHODQG WDLC

A WHP V VXFK DV LQ ViKH LDLZ D\ DQG WKLS LQGXWA
( [ WIQGV WH @H Rl WMH EHDUQJ E\ IRWP LQJ D EXIIHURIOIL® LQ YLIELDWQJ HQYLLRQP HOW

-4 804)J (3 0 ,Uo0al
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' HI LQLVIRQ
VWLV D J HQHUDOSXUSRVH J UHDVH | RUP X@WHG XVIQJ KLI K TXD@W EDVH R DQG FDBLXP VRDS
VKLFENHQHU

8 VDJ H DUHDV
, WLV VXIMDE®H | RU XVH LQ ED@DQG LR@HU EHDUQJV FKDWLY XEUFDWRQ DQG K\ GLDX@F WLELOQHV
Z KHWH VKH VAP SHLDVXUH LV QRWRR KLI K r& DQG Z DVIAU LV XQDYRLGDE®

, W %HQHI LW DQG $ GYDQVIDJ HV
VWV Z DVIAU UHVMWIDQWDQG SLRVFW VIKH VA WP DJ DLOWAZ HDU DQG FRULRVLIRQ
VK IW KLI K DGKHVIRQ VR P HVIDOVXU DFHV  IMSUHYHQW WH HOWA. R 1RUHL] Q VXEWDQFHV LQ
VH M WP V Z KHUH LAY XVHG DQG SURYLGHV HFRQRP LFDOXVH
VWKRZ V VXSHURU SHU RUP DQFH E\ SLRYLGLQJ TXLFN DQG HI I HFVYH XEUFDVMRQ LQ
DSSQFDWRQV Z KHUH VH VAP SHUDWLH LV QRWKLI K

-4 804)J (3 0 ,Uo0al
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' HI LQLVIRQ
)WLV D ILELRXV Z DViAU UHMMABQWDQG P XL SXUSRVH FDBLXP  FROVDLQLQJ J UHDVH SURGXFHG
Z WK P LOHUDOEDVHG KLJ K TXD@W EDVH RLY DQG TXDAW SHURWP DQFH HQKDQFLQJ DGGLYHV

8 VDJ H DUHDV

VWLV XVHG LQ Z RUINLQJ HQYLLRQP HQW Z KHUH GRDGV DUH QRWKHDY\ VAP SHLDWULH LV QRWKLI K
r& DQG Z DViU LY XQDYRLGDE®!

WLV XVHG LQ GRZ VSHHG S@LQ DQG LRVDU. EHDUQIV

WLV XVHG LQ VIKH XEUFDMRQ Rl FKDWLY Z KHHOEHDUQIV D[ B NRLQW

, W %HQHI LW DQG$ GYDQVIDJ HV
\VWKRZ V H FHGHQWUHVIWIDQFH VR Z DVKLQJ Z WK Z DWAUE\ DGKHUQJ Z HEWVR P V2O 1Q
KXP LG RUZ DU HQYLLRQP HQW
JWWKRZ VP HGXP  UHVMIDQFH VIR P HEKDQLFDOH! | HFW
3 LRYLGHV HI | HAVIYH SURWMIFRQ DJ DIQWAZ HDU DQG FRURVIRQ
,WWFDQ EH SXP SHG HDVLO
WLV HDV. VR XVH DQG HFRQRP LFDO

-4 804)J (3 0 ,Uo0al
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' HI LQLVIRQ
)WLV D ILELRXV Z DViAU UIMMABQWDQG P XL SXUSRVH FDBLXP FROVDLQLQJ JUHDVH SURGXFHG
Z WK P LOHUDOEDVHG KLJ K TXD@W EDVH RLY DQG TXDAW SHURWP DQFH HQKDQFLQJ DGGLYHV

8 VDJ H DUHDV

VWLV XVHG LQ Z RUINLQJ HQYLLRQP HQW Z KHUH GRDGV DUH QRWKHDY\ VAP SHLDWULH LV QRWKLI K
r& DQG Z DViU LY XQDYRLGDE®!

WLV XVHG LQ GRZ VSHHG S@LQ DQG LRVDU. EHDUQIV

WLV XVHG LQ VIKH XEUFDMRQ Rl FKDWLY Z KHHOEHDUQIV D[ B NRLQW

, W %HQHI LW DQG$ GYDQVIDJ HV
\VWKRZ V H FHGHQWUHVIWIDQFH VR Z DVKLQJ Z WK Z DWAUE\ DGKHUQJ Z HEVRR P HVBOLQ P RIVA
RUZ HWHQYLLRQP HOW
JWWKRZ VP HGXP  UHVMIDQFH VIR P HEKDQLFDOH! | HFW
3 LRYLGHV HI | HAVIYH SURWMIFRQ DJ DIQWAZ HDU DQG FRURVIRQ
,WWFDQ EH SXP SHG HDVLO
WLV HDV. VR XVH DQG HFRQRP LFDO

-4 804)J (3 0 ,Uo0al
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' HILQIMIRQ
WV D KLJK SHURWP DQFH WWDFVRU RLOVXLVIDE®Y | RUXVH LQ DAVHDVRQV DQG DAZ RINLQJ FRQGIMRQV SURGXFHG
Z WK KLJK TXD@W SDUDI I LQLF EDVH RLOY DQG KLJ K SHU RUP DQFH DGGLYHV

8 VDJ H DUHDV
, VWV XVHG DV D MIQJ B WSH RLOLQ KLI K VSHHG DQG WUERFKDUI HG RGBS DQG QHZ  GLHVHOHQI LOHV J HDLER] HV DQG
WDQWP IWRQV K\ GLDX@F DQG ELDNH A WP V Rl DADJ UFX@XUDOYHKLF®N DQG WDFVRWY

, W %HQHI LW DQG $ GYDQVIDJ HV
- VK LW HITHPAYH |RUP XAOMRQ IWFUHDVAV D VWWURQJ SLRMPVIVH 1L @\ HU RQ VIKH HQJ LOH
- VK VH KHG Rl VIKH DQW.R[ LGDWRQ DGGIMIYH IMFRVDLOQV  IMGHFUHDVHY P DIOWAQDQFH FRW E\ H[ WAQGLQJ RLO
FKDQJ H SHURGV
3 LRYLGHV HITHFWYH SLRWMFURQ LQ KL K VSHHG BRZ VRUTXH DQG BRZ VSHHG KLI K VRUT XH DSS@FDVRQV
6 VIDE®! DJ DLQWWKHLP DOFKDQJ HV Z LW LW KL K YLVFRMW LQGH[
3 LRYLGHV H FHAHQWHQJ LOH SLRMPIRQ DWKLI K DQG GRZ WP SHUDVKUHV
+ HGBV VR NHHS VKH HQJ LOH FOIDQ E\  SUHYHQWQJ VKH | RUP DWRQ Rl LHVLGXH DQG VOXGJ H Z LVIK LW H[ FHGBIOW
FODQQJ | HDWLH
3RYLGHV KLJK HI I LFLHOF\ DQG IGIQWRSHUDVRQ LQ ELDNH VA WHP V VDQNV VR LW DGGLIVYH LHGXFLQJ | UFRQ

3HURWP DQFH
$3,&) &( 6) 0% $3,*/ $//,621 & $&($( =) 7( 0/ SDUN$ % & 0)
0 0 0 0 0 )25' 0 & %0 & ' -2+1°'((5(- &-
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" HIIOMRQ ,WLV DQ H WD KLJK SHURW DQFH P XQSXUSRVH WDFVRU RIOGHWI QHG VR P HHWRU H FHHG VKH GHP DQGV Rl GULYHWDLQ X
K\ GUDX@F RO ,WLV GHMJIQHG VR P HHWWKH SHURWP DQFH GHP DQGV Rl DJUFXMXWDO DQG FRP P HUFLDO WDFVRWY LQ D Z IGH WDQIH

HQYLLRQP HQW DQG RSHUDVKJ FRQGMRQV

8 VDJH DUHDV

, WLV XVHG LQ KHDY\ GXW WDQWP WRQ RW DQV GU THUHOMDY 1 LODOGULYH JHDWY K\ GLDX@F VW WHP V' K\ GLDX@F WHMHUQI M WP V' Z HW
EWDNHV 372 VDQG K\ GLIRWIMF GUYH W\ WP V

, WFDQ EH XVHG LQ D@J HDU DSSMFDVIRQV H FHSWK\ SRIG JHDUGHWIQVZ KHLH $3, */ RU6$( . FOW R DUH LHT XLLHG

3HWRLWP HU) DWP HU LV QRVWXIVIE®H | RUXVH DV FLDONFDVH HQJ LOH RLO EXWLY LHFRP P HQGHG LOWMDG Rl HQJ LOH RLY LQ K\ GLDXQ@F

W\ WHP V DQG SRZ HUMDIQV XS WR YIVFRUW

, W %HQHI LW DQG $ GYDQVIDJI HV
& UHDVAV D VWURQJ SURWIPVYH 1L @\ HU RQ VKH HQILOH Z WK LW HITHPVIYH | RLP XAMMRQ
, WSLRWAFW VIKH HQI LOH B\ SUHYHQWQJ Z HDUDQG KHGV VR H WIQG W QI H
IMCWHKHS RIDQ WL R IG D WRQ D G GL W YHIMMFRQVDLQV IMGHFUHDVHY P DLQWQDQFH F
3 LRYLGHV HI I HFYH SLRMFRQ LQ KLI K VSHHG BRZ VRUTXH DQG @RZ VSHHG KLI K VIRUT XH DSS@FDURQV
6 VIDE®! DI DLQWWIKHUP DOFKDQJ HV Z VK IW KLI K YIVFRUW LQGH 3 URYLGHV H] FHEBHQWHQJ LOH SLRFIRQ DWKLI K DQG (RZ
WP SHUDVWUHV
+ HGBV VR NHHS VIKH HQJ LOH FOIDQ E\ SUHYHQWQJ VKH IRUP DAWRQ Rl UHMLGXH DQG VOXGI H Z WK LW H| FHEBIQWFBIDQLQJ | HDVKUH
3LRYLGHV KLI K HIILFLHQR\ DQG VLIQWRSHLDVARQ LQ ELDNH VA WP V VIKDQINV VIR LW DGGIMIYH LHGXFLQJ | UFMRQ

3HURW DQFH
$//,621 &
$3, */
&1+ 0 $7
)25' (610 & %& (610 &
2+1 ' ((5(-0 - &'
.8UR7$8'7)/8,
0$66(<)(5*8621 &0 60
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" HILQIRQ ,WLV DQ H WD KLIK SHURLP DQFH P X@ISXUSRVH WDFVRU RLOGHVLI QHG VR P HHWRU H FHHG VKH GHP DQGV Rl GUYHWDLQ X
K\ GLDXQF RO ,WLV GHWIQHG VR P HHWWKH SHURWP DQFH GHP DQGV Rl DJUFX@XLDO DQG FRP P HUFLDO WDFVRWY LQ D Z IGH DQIH
HQYLLRQP HQW DQG RSHLDQ) FRQGIMRQV

8 VDJ H DUHDV , WLV XVHG LQ KHDY\  GXW WDQW> MMRQ RW DQV GU IHUHOMDY [ LODOGULYH JHDWY K\ GLDX@F VW WHP V' SRZ HUMWKMHUQJ V\ WHP
Z HMVEWDNHY 372V DQG K\ GLIRWIME GULYH VM WHP V ,WFDQ EH XVHG LQ D@NLQGV Rl J HDU DSS@FDVMRQV H FHSWK\ SRLG J HDU GHWI QV Z KH
$3, */ RO DWH WHTXLLHG

, W %HQHI LW DQG $ GYDQVIDJI HV
7 KDONV VR VIKH FRURVIRQ LOKLELVRU LQ W FRQVHQW LWSURVFW VIKH HQJ LOH DJ DLOWMUXWDQG FRURVIRQ 7 KDQNV VR VKH IRDP - FXWARQJ
DGGIMIYH VKXV ViKH HQJ LOH LV SURVAFWAG DJ DLOWAZ HDU
© KB FROWR@QJ VIKH |RUP DURQ RI GHSRVIW DWKLJ K VP SHUDWUHV  LWSUHYHQW VIKH RLOVKLENHQLQJ Z LVIK LW GLVSHUVDQWSLRSHUN
3LRYLGHV BRQJ RLOFKDQJ H LOWAUYDAY DQG H] WQGY VIKH @ H RI VIKH RLO
BWRYIGHVHDM RIOO RZ LQ FROG FQ P D W FRQGMRQV
7 KDQNV VR VIKH GHVWALD HQWDQG GLVSHUDQW IMFRQVDLQV  HQJ LOH SDUA DUH NHSWFBIDQ
, WSLRWAFW ViKH HQJ LOH DJ DLOWMDELDVIRQ DWKLI K VAP SHUDVKUHV SUHYHQW IRDP |RUP DURQ DQG HQUXUHV VKDWVIKH HQJ LOH UHP DLQV
Z IMKLQ ViH LOMDOSLRGXFURQ VRBILDQFHV

3 HU RUP DQFH
$//,621 &
$3, %/
&$6( 06
&1+ 0 $7
Y(1'7)1+% &
)25' (610 & %&
2+1 ' ((5( -0 - &
0$66(<)(5*8621 &0 60
5(1$8/7 & $$6
650 (' (87=)%$+5
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" HILQLWRQ
WLV D KLJK SHURUP DQFH P X@IJ LDGH P RVRU RLOWDWFDQ EH XVHG LQ DAVHDVRQV REVBLOHG E\ EGIQGLQI P LOHUDOEDVHG
EDVH RLY DQG KLJ K TXDAW DGGMINHV

8 VDJ H DUHDV
LY XVHG LOQ DI UFX@XLDODQG DI UFXOKUDOYHKLFGN Z RINLQI XQGHUKHDY\ FRQGIMRQV DQG LQ DANLQGV Rl FQP DUF

FRQGIMRQV

, W %HQHI LW DQG $ GYDQVIDJ HV
;M VKH SHUHFW L @\ HU MSLRYLGHY  IWRITHWY VXSHURU SLIRVMFVRQ HYHQ DWKLI K VP SHLDVWUHY  SUHYHQW
DELDMRQV VKXV H] VIQGV ViKH @ H Rl KH HQJ LOH DQG LHGXFHV P DLOWIQDQFH FRVW
W R[ LGDARQ UIMMIMIDQFH LV KLIK , WSUHYHQW UXWWDQG FRUIRVIRQ | RUP DWRQ DQG SURYLGHV H| FHEBIQWSLRWFVRQ DJ DLOWW
HQU LOH Z HDU
SHHQVDFIGIR \p D W RQ Z IMK KLJ K7%l YDOXH SWRYLGLQI H FH@HOWSLRWMFWRQ
3LRYLGHV HFRQRP \ E\ H MIQGLQJ VKH HQJ LOH RIOXVDJ H SHURG
7 KDONV VR VKH GHVIAL HQWGLYSHUVDQWSLRSHUAHV Rl ViKH DGGLAYHV LQ LW FRQVHAQW WS UHYHQW ViKH | RUP DURQ RI UHVLGXH
DQG GHSRVIWDQG NHHSV VWH HQU LOH FBIDQ
3 LRYLGHV H FHEHOWSLRWMPRQ LQ DEDVHDVRQV VMDQNV VR LW KLI K YLVFRVIW LQGH]
3LRYLGHV P RUH HI HFWWYH XEUFDMRQ Z IMK DOQW RDP  DGGLVWYH MFRQVIDLQV
+ HBV SUHYHQWDLU SRAXMRQ E\ LHGXFLQJ H[ KDX\WI DVHV
5 HGXFHV P DLOWQDQFH FRWV LQ R WSH HQJ LOHV DQG P LQIP 1] HV RLOFRQVXP SMRQ

3 HU RWP DQFH
$3,&) 0,/ / C 0% 0$1
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" HILQIMIRQ 0 RGHUIQO WHILOHG KLIK TXDOW SDUWDIILQIF EDVH RUY DUH IRWPP XMWIG DQG EGIQGHG Z MK FDUHIX@ VHBIFW
SDFNDJ H DGGMIHV , WLV D P X J LDGH HQJ LOH RIOWDWFDQ EH XVHG LQ DADRSHDWI FRQGMRQV Rl VKH HQILOH IRU VHDVRQ
Z RINLQJ Z WK KLJ K SHU RUP DQFH LQ J DVROOH RU GLHVHOHQJ LOHV

8 VDJ H DUHDV
VWLV XVHG LQ DI UFX@XUDOYHKLF®V DQG DI UFXAXDOP DFKLOHU. Z RUINLQJ XQGHUKHDY\ FRQGIRQV
, W %HQHI LW DQG $ GYDQVJ HV
© WK VIKH KHGS Rl SDFNDJ H DGGIMIYHV DQG GHWAU HOWGLYSHUVDQWDGGLVIYHV MLV | RUP X@VAG  LWSUHYHQW VIKH | RUP DURQ
Rl UMMIGXH LQ KRWDQG FRES Z HDVIKHU FRQGLVIRQV DQG HQVXUHV VIKDWVKH HQJ LOH UXQV FOIDQ
: LVKRXW RDP LQJ LQ DADZ HDVKHU FRQGIVIRQV WP LQLP 1] HV RLOFRQVXP SVIRQ Z MKRXW DAQJ FROWDQWRLOSUHWXUH
, WM DFLAVIDVAV VIKH | LUWAIDUALQ) LQ FRGE Z HDWKHU , WSLRYLGHV J RRG XEULFDWRQ LQ KRWZ HDVIKHU
,WSLRYLGHV SLRWIFVIRQ E\ P LQLP 1] LQJ ViKH HQJ LOH P DLOWAQDQFH FRWV Rl KHDY\  YHKLFGWV Z VK KLIK P LIDI H

CHRUHDWVWHIMEFH H S HQVH E \ U H GXFLQI SURGXFWYDUHW LQ J DVROOH RU GLHVHOHQJ LG
,WSUHYHQW FRULRVIRQ E\  QHXWDQ] LQJ VKH DFLGV | RUP HG DV D LHVX@\RI FRP EXWWRQ

WP LQIP [ HV HQJ LOH Z HDU

,VWH[ VHQGV ViKH @ H Rl VIKH HQILOH E\ 1RUP LQJ D VIKLFN RLOIL®® DWKLI K VWP SHUDWKUHV VDNV VR LW KLI K YLVFRIW LQGH]
DQG DQW. Z HDU DGGLYHV

, WSUHYHQW DLU SRAXVRQ LQ VKH HQYLLRQP HOWE\ LHGXFLQJ H KDXVWJ DVHV

5 HGXFHV P DLOWIQDQFH FRW LQ RGE WSH HQJ LOHV DQG P LQLP 1] HV RLOFRQUXP SWRQ

3 HURWP DQFH
$3,&) 6)
0, |/ '
0 %
0 HHWO $1 SHURWP DQFH VSHFL LFDURQV
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' HILQLVIRQ
WLV D VHP LIOXLG QWIXP VRDS EDVHG J UHDVH GHYH®RSHG | RUXVH LQ FRWRQ SLFNLQJ P DFKLQHV |RUP XMWAG Z LK

HWHP HSUIHWXWH (3 DQWZHDU $:  DQWR] LGDMRQ DQG DQW FRULRVIRQ DGGIMVHV

8 VDJ H DUHDV
, WLV VXIVDE®H | RU FRWRRQ SLFNLQJ DQG RVKHU DJ UFXQXWDOP DFKLOQHU

, W %HQHI LW DQG $ GYDQVIDJ HV
3 LRYLGHV H FHGHIOWSLRWFRQ DI DLOWAUX\WL]
, WKDV VXSHURU R[ LGDWRQ WDELDW

+ LJK VXU DFH DGKHVLIRQ DQG UHVIIQFH VR Z DVAU
7 KDQNV VR LW P HFKDQLFDOWRELAW LWFDQ EH HDMO SXP SHG LQ VIKH FHQWDO OXEUFDRQV\ WHP VKXV

H WAQGLQJ ViKH @ HRIVIKHOXEULFDWAG SDUN DQG UHGXFLQJ P DLOWAQDQFH FRW

3 HU RUP DQFH

$3,&) &( 6) 0% $3,*/  $//,621 & $&($ (
=) 7( 0/ SDUNS$ % & 0) 0 0 0 0 0
)25' 0 & %0 & ' -2+1"'((5(- & -
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' HILQWRQ , WLV D VHP LICXLG QMKLXP VRDS EDVHG J UHDVH GHYH®RSHG | RU XVH LQ FRWRQ SLENLG
P DFKLOHV IRWP XAWAG Z MK H WHP H SUAHWXWH (3 DQWZHDU $:  DQWR[ LGDMRQ DQG DQ\

FRULRVIRQ DGGIWYHV

8 VDJ H DUHDV
, WLV VXIVMDE®H | RUFRWRQ SIFNLQJ DQG RWWKHU DJ UFX@XLDOP DFKLOHU

, W %HQHI LW DQG $ GYDQVIDJ HV
3 LRYLGHV H FHEHOWS URWFRQ DJ DLOWAMUXWLJ
,WWKDV VXSHURU R[ LGDVIRQ \WIDELOW

+ LI K VXU DFH DGKHVIRQ DQG UHVMIDOQFH VR Z DVWAU
7 KDOQNV WR LW P HFKDQLFDOWRELOW IWFDQ EH HDVMLO® SXP SHG LQ VKH FHQWDOXEUFDWRQ

VW WHP WXV H VWMQGLQJ VKH @ H RI IKH XEUFDWG SDUWN DQG UHGXFLQJ P DLOVAQDQFH
FRWV

-4 804)J (3 0 ,Uo0al
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' HILQIVIRQ ,WLV D FROFHQWDWG QTXLG WDWLY VSHFIDGD [RWP XMWG Z WK KLIKO® UHILO-

SDUDI I LQLF EDVH RLOY |RU WH SXUSRVH Rl FGDQLQJ DQG P RIMMQLQ) VKH VSLOGG! XQIW LQ FRWR
SLIFNLQJ P DFKLQHV DQG Z KLFK LV IRWP HG HP XIMRQ E\ P L LQJ Z L\ViK Z DVU

8 VDJ H DUHDV
WLV VXLVDE®! | RUXVH LQ FRWRQ SLFNHUY
, W %HQH! LW DQG $ GYDQVIRJ HV

) VWNHHSV H VXU DFH P RIMAWFROWXRXVO E\ FBIDQLQI VIKH VSLOG®! XQIWI LRP  ELDQFKHV RU
GIDYHV

,WGRHV QRWBIDYH D WILO RQ FRWRQ

3 LRWAFW VKH VSLOGM XQLADJI DLOWMUXWLJ
WSUHYHQW EDFWAULD | RUP DWRQ

8 VDJH ) LUW SXWVIKH DP RXQWRI Z DVIAU \ RX GHWALP LOHG LQ WH VBQN RI \ RXU FRWRQ SLFNH
$ GG VKH SURGXPWEHVE HHQ Rl VIKH Z DVAU\ RX SXWLQ WiKH UHVHUYRIU ( P XGWRQ Z |
RQO® RFFXU Ll Z DVIAU LV SXWLQVR VKH FKDP EHU | LUAMDQG WHQ VIKH SLRGXFW , | VKLV RUGHU LV CQF

IRRZ HG HP XOMRQ P D\ QRWIRWP DQG WH SHURWP DQFH RI K(H SLRGXFWP D\ EH DGYHUVH
Dl HFVAG
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